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STUDENT SATISFACTION SURVEY 2022 - 23

A. What degree program are you pursuing now? LD Copy

504 responses

@ Bachelor's
@ Master's

Doctorate
@ other

B. In which faculty are you currently enrolled ? IO copy

504 responses

@ Arts

@ Social Sciences
Commerce

@ Professional

@ Other

&N
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C. What subjects are you currently pursuing ?

504 responses

A.LLH.C. & Arch
Bengali

English

Hindi

Music Instrumental
Music Vocal
Philosophy
Sanskrit

Home Science
Economics
History

Political Science
Psychology
Sociology
Commerce
Education

22 (4.4%)

13 (2.6%)
—11 (2.2%)

103 (20.4%)

57 (11.3%)

47 (9.3%)

25 (5%)

3 (0.6%)

35 (6.9%)
50

160 (31.7%)

141 (28%)

108 (21.4%)
110 (21.8%)
126 (25%)

91 (18.1%)

100

101 (20%)

150

1. How much of the syllabus was covered in the class?

504 responses

® 4-85t0 100%
@® 3-70t084%
@ 2-551t069%
@® 1-30t054%
@ 0 —Below 30%

2. How well did the teachers prepare for the classes?

504 responses

@ 4 —Thoroughly
@ 3 - Satisfactorily
@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

200

I8 Copy

I8 Copy

IO copy

N



3. How well were the teachers able to communicate? I_D Copy

504 responses

@ 4 - Always effective

@ 3 - Sometimes effective

@ 2 — Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communication

4. The teacher’s approach to teaching can best be described as I_D Copy

504 responses

@ 4- Excellent
@ 3 - Very good

@ 2-Good
® 1 -Fair
- — @ 0- Poor

38.7%

5. Fairness of the internal evaluation process by the teachers. |_|:| Copy

504 responses

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1 - Usually unfair

@ 0- Unfair




6. Was your performance in assignments discussed with you? I_D Copy

504 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 -—Rarely

@ 0-— Never

7. The institute takes active interest in promoting internship, student I_D Copy
exchange, field visit opportunities for students.

504 responses

@ 4 — Regularly
@® 3 - Often

@ 2 — Sometimes
@ 1 -Rarely

@ 0- Never

8. The teaching and mentoring process in your institution facilitates you I_D Copy
in cognitive, social and emotional growth.

504 responses

@ 4 - Significantly
@ 3 - Very well

@ 2 — Moderately
@ 1 — Marginally
@ 0- Not at all




9. The institution provides multiple opportunities to learn and grow. I8 Copy

504 responses

@ 4 - Strongly agree
@ 3 -Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0- Strongly disagree

10. Teachers inform you about your expected competencies, course I_D Copy
outcomes and programme outcomes.

504 responses

@ 4 - Every time

@ 3 - Usually

@ 2- Occasionally/Sometimes
@ 1 -Rarely

@ 0- Never

11. Your mentor does a necessary follow-up with an assigned task to I_D Copy
you.

504 responses

@ 4 - Every time

@ 3 - Usually
@ 2 - Occasionally/Sometimes
@® 1 - Rarely

A @ 0 - I don’t have a mentor




12. The teachers illustrate the concepts through examples and I_D Copy
applications.

504 responses

@ 4 -Every time
@ 3 - Usually
@ 2 - Occasionally/Sometimes

= | @ 0 Never

13. The teachers identify your strengths and encourage you with I_D Copy
providing right level of challenges.

%

14. Teachers are able to identify your weaknesses and help you to I_D Copy
overcome them.

504 responses

@ 4 -Fully

@ 3 — Reasonably
@ 2 - Partially

@ 1 - Slightly

@ 0- Unable to

504 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 - Rarely

@ 0— Never




15. The institution makes effort to engage students in the monitoring, IO Copy
review and continuous quality improvement of the teaching learning
process.

504 responses

@ 4 - Strongly agree

@ 3 -Agree
@ 2 — Neutral
@ 1 - Disagree
@ 0 - Strongly disagree
26.4%
16. The institute/ teachers use student centric methods, such as I_D Copy

experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

504 responses

@ 4 - To a great extent

@ 3 — Moderate

@ 2 - Some what

@ 1 - Very little
‘ @ 0 Not at all

17. Teachers encourage you to participate in extracurricular activities. I_D Copy

504 responses

@ 4 - Strongly agree
@ 3 —Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly disagree




18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

‘VA

504 responses

@ 4 - To a great extent
@ 3 — Moderate

@ 2 - Some what

@ 1 - Very little

@ 0-Notatall

19. What percentage of teachers use ICT tools such as LCD projector,

Multimedia, etc. while teaching.

504 responses

@ 4 - Above 90%
® 3-70-89%
@ 2-50-69%
® 1-30-49%
@ 0 - Below 29%

20. The overall quality of teaching-learning process in your institute is

very good.

504 responses

@ 4 -Strongly agree
@® 3 —Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

I8 Copy

I8 Copy

IO copy



21. Give three observation / suggestions to improve the overall teaching — learning
experience in your institution.

504 responses

Very good
Nothing
Excellent
Nothing
No

Good

Good

No suggestions
Yes
Everything is good

Satisfied

teachers should must use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences and also use
ict for effective teaching and learning.

No suggestions

Satisfactory

Satisfaction

Everything is good no need to change

1. Teacher need to take class properly and on time. Our ancient history, european history,
macroeconomic and political science (ancillary) is not even half way complete and our exam is

in 10 days.... now we have to study on our own rest of the course in less then 10 days. /
Teachers need to manage time properly.



2. Need to use projector for better teaching and learning.
3. Need some extra peaceful area with benchs and chair for studying in break time, other than
library.

Use projectors, ask the students intrest and guid them , understand her/his problems instead
of scolding and give them time.

All teachers are experience

First is... Do Free Bus available for students who live minimum 1 km distance to our college

1. We need teacher who can teach us in English as well.

2. There are very few books in library and one can barely find books in English.

3. We need some clubs and societies in the college as well, as there is little to no scope for any
extra curricular activities other than sports.

All is good

Not at all

1.Encourage cooperative learning
2.Communicate with parents
3.Create a welcoming environment

NA

Issuing Library books for a longer duration; and Expansion of collection of books in the Library.
Sanitary toilets.

1. More Video presentation classes can be conducted regarding topics for better clearance.

2. Student based activities can be conducted to involve them more and increase interaction
with teachers.

3. Instead of giving written assignments more presentation of the topics should be assigned to
students. So that they understand the topic fully.

V good

Morals in students.
Books should be issue more than 7 days.
Better education quality.

Describe topic deeply.
Provide more teaching learning method.
Motivate students .



Q) HHSIR F=] UR &1 waTa] fear sy |
R) IR ey ufafes fFafid 9 ¥ Tars S|
3)

1) Books should be updated in Library

2) Washroom of Faculty of Education mostly found closed, please take necessary steps
3) Music system should be controlled during any event, loud music distracts other faculty
students from lectures

everything is good

More comunicative
Subject teaching should be more clear and practical
Project works and internship should be added in the course

Syllabus is so long

Proper classes not running
Washroom are not clean
Canteen facility unavailable

Perfect teaching

In the any institution , we come to earn education with equal feeling like a family, free from
religion, caste etc. Therefore, the process of imparting education in institutions should also be
such that it does not hurt the sentiments of any particular religion or caste.

Use better graphics and visual media to engage student
Theory with practical, teachers to be honest on her/ his profession

Nice communication for teachers
Best suggestion
And best motivation by teachers

By lingual teaching Method

Should install mike and sound system, projector quality can be improved, should also focus on
overall development of students and not just academic, not any facility of career counseling

Improve health and sports

1) Enhance skill development events.
2) Organize seminar and conference for students.
3) Organize Carrier counciling program

1. Teach well as per the students point of view.
2. Maintain coordination with every studens



| am satisfied teaching learning experience in my institution

Debates after each class .everyday homework is compulsory.lookafter each students either
they are backbenchers or frontbenchers

All good....

Studying way using in class is very fast

A way teachers can connect to each and every child as much possible as some of them are
nervous and enable to reach out teachers so well as others

| think teacher ko students ke sath strictly and thoda friendly hoke topic ko discuss karna
chahiye isse students padhne me Ruchi lete hai

Best institution
Satisfied with teaching method
Satisfied with teachers n their learning skills

1.Include daily questions practice
2.Presentation classes by student s
3.Manage activities with studies.

| need a mentor
| want internships and workshops on a regular basis

Books in library

Should relate the explanations to real life incidents.
Should promote more extra curricular activities.
Should have a group discussion or debate session once a week.

Less time but Big Syllabus
More teachers for Hindi medium students
Improvement digital class

Teachers can hold group discussions so that a particular topic can be understood better.

1. Subject exam ke pahle samapt karna. 2. Khelne ke liye time and 3. Library me anek prakar ki
book ki subhidha.

Increase the use of ICT tools
Keep more doubt sessions

Need a study room



Please focus on answer writing. Encourage some underconfident student.Talk to student solve
their quaries

College have to digitalised,classes have to run properly
Best teacher, motivation, write notes

Best teacher,Motivation,writes notes

Teaching -learning experience in my institution very well.
Sansthan me shikshan adhigam ki gunvata ko bdava de...

Teachers should teach in hinglish so that students of both languages can understand.
Teachers should be fair and active in the class and tell the students about their weaknesses
and strength.

Teachers should be practical and they should also teach with multiple examples.

More elaboration, more care about what the problems we are facing abt the subject which are
not from our background, cross questioning.

Literally I'm satisfied with my institution.
I'm satisfied

Their behaviour should be polite towards the students.
They must encourage us.
They should understand our problems.

Unique example ,ask questions from students, friendly with students
Use of ICT tools, Necessary follow-up,

1. Increase in cooperation between teacher & student
2. Improvement in teaching learning process
3. Excite students to learn more

All the professors of history are very friendly, they teach thoroughly and they always use to talk
politely %

Try to focus on each and every students
No comment

There must be no parking fee for all college students as we daily pay 10 rupees only for 2-3
hours of Parking.We students deserve no parking fee specially for Girls.



Proper division of students on language basis, Maximum use of projectors.

Should make students to participate in sports too. NSS should also be present for masters.
And for library issuing date should be increased from 7 days to 6 month atleast.

| have no any idea

Respected Madam,

As per my observation as | and my other mates are facing issues with the communication
language of the faculty, during the filling of application form it was asked in form for Hindi or
English medium of education,for children who chose English ,were never given that mode of
education,teachers of our dept .teach us in deep and tough Hindi language so it's pretty much
difficult to understand it ,as it pure form of Hindi .

And when we are unable to understand what our professors are speaking we tend to loose
interest in making notes,this is my one and only humble request to make seperate classes and
professors for both the language.

Thankyou

1. More of digital learning methods could be promoted

2. More interaction with different departments should be encouraged to inculcate the spirit of
college learning and exposure

3. More emphasis on communication as most of the times students are not aware of the
various academic or non-academic events happening in various parts of the college.

Classes have to in digital form, classes should be in regular form and teacher's have to interact
with every student.

Suggest book, presentation,

| have no suggestions.all is well.

Looking forward for more learning

Teacher's should be on time in the class and explain the particular topic thoroughly

My philosophy department is the best for study purpose and skills also and very helpful
proffferes for my side no any issues

More technology
Published student dissertation
And | am fully satisfied to my institutions.

Good communication between teacher and students
Equal behaviour to all students
Explains topic thoroughly with example



1.Distribute lecture assests before the leacture.
2.Utilize the latest technology.
3.Keep the passion

Mam is very helpful, she teaches very well ,she always support me

Nothing specific
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